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1. OBIIME TTOJIOXEHMA

[Topspok onpenenexys YPOBHA Y/OBIETBOPEHHOCTH (Hey10BIETBOPEHHOCTH)
ponuTenedl (3aKOHHBIX MpejCTaBUTeNel) KauecTBOM Ipe/laraeMpix yciyr (nanee -
[Topsanok) ycranaBnusaeT obuie TpeboBaHHA K MPOBEJEHHIO ONPOCOB poauTeneii
(3aKOHHBIX TIpeJCTABHTENIEH) C LENbi0 BbIABICHHA YPOBHA YIOBJICTBOPEHHOCTH
KauecTBOM OKa3biBaeMbIx yeiyr cnenuanucramu BY OO «ITMMC-uenTp».

Llensto Hactosiuero Ilopsaka sengercs obecrievenne eIHWHOrO MOAXona K
momyHeHHio U o6paboTke nokasaresneii, Mojy4YeHHBIX 10 UTOraM ONpOCOB poauTenei
(3aKOHHBIX MpeJCTaBHUTENEH).

Pe3ynbTaThl ONPOCOB YUHTBIBAIOTCS MPU:

1) dopmupoBaHul OTYETOB 00 MCHOIHEHWH TIOCYHAApCTBEHHOrO 3ajaHus 3a
COOTBETCTBYIOLLHIT MEPHOJL; TIPH MOJATOTOBKE MATEPHANOB CaM000C/ e I0BaHHs;

3) aHanM3e KayecTBa JEATEJBHOCTH EarorHyeckoro KOJJICKTHBA B LEJIOM H
otnensHeX cnenuanuctos BY OO «ITTIMC-ueHTp».

2. LIEJIb U 3AJIAYM ITPOBEJIEHHWA OITPOCA

Iless MpoOBeJIeHUS - CO3/IaHHE CHCTEMbl OLIEHKM M MOHMTOpHMHIA KauecTsa
MPe0CTAB/ISEMBIX YCIIYT.

(OcHOBHBIE 3aa4H [TPOBEJICHHA ONpoca:

1) MOHHTOPMHI  YPOBHA  Y/OBJETBOPEHHOCTH (Hey10BIETBOPEHHOCTH)
pojTeneii (3aKOHHbIX NPEACTABUTENEH) KaUeCTBOM YCIIYT, OKa3bIBACMbIX Llentpom;

2) BbiABIEHHE (DAKTOPOB, BJMAIOLIMX HA YPOBEHb Y/OBICTBOPEHHOCTH
(Hey/10BNETBOPEHHOCTH) POJMTENAMH (3aKOHHBIMH NpeCTaBUTENAMH) KaueCTBOM
NpeAoCTaBAAEMBIX YCIYT

3) onpepejeHHe CTENEHH COOTBETCTBHA YCIyr 3ampocam W OXHIAHHAM
pojuTteneil (3aKOHHBIX NpeJicTaBuTeNei);

4) paspaboTka peKOMEHAALWH M0 MOBBILLICHHIO 3(ppeKTHBHOCTH JEATENBHOCTH
crnenvanuctos LlenTpa 1o okaszaHHio yciuyr.

3. TIOPSIJIOK TTPOBEJIEHWSA UCCJIE[JJOBAHMSI

Onpoc, HampaBleH Ha  ONpejeneHde  ypOBHA  yJOBJIETBOPEHHOCTH
(Hey/10BIeTBOPEHHOCTH) POaHTENeH (3aKOHHBIX npeicTaBuTeNeH) KauecTBOM YCIyT,

NpoBOAMTCS B (JopMe aHKeTHPOBAHMISA HHIWBHIYATLHO.



Bonpockl aHKeTbl MO3BOJAIOT OLEHHTH YPOBEHL INOATOTOBKH, npoBeaeHH s
sauaTHIE crienHanucToM (Hanuuue Heobxoaumoro obopyoBaHus, AMAAKTHYECKHX H
pa3faToOYHbIX MaTepuasnoB, BilajcHHe TeMOil 2aHATHA); TMPOINYCKH 3aHATHH 10 BHHE
crienpanucra (6e3 yBaKMTENbHOH MPHUYUHBL), a TAKXKe pe3ylNbTaToB, KOTOPBIX
no6uics o0yyaloUnXcs, 3aHHMasCh CO CreIHaTHCTaMH BY OO «IIIIMC-uentp». B
AHKETHPOBAHUM MPUHANH yUacTHe 102 ponuTens.

AjKeTHpOBaH)e NPOBOAUTCS |1 pa3 Mo 3aBEPIICHHIO NPOTPAMMEI (KONMU4eCTBO
yacop Gonsime 16) ¢ Lenbio OLEHKH YIOBJIETBOPEHHOCTH (HE}’,[IOI;}]ETBG]JEHHGCTH}
KaueCTBOM MPOBEJIeHHs] KOPPEKIIMOHHO-Pa3BHBAIOLINX 3aHATHI C 0Dy4arolIUMH.

Jins mpoBelieHUs aHKETHPOBAHHWA ponuTesnel (3aKOHHBIX rnpeacTaBUTENEH),

obyuaronmxcs B LlenTpe HCIOB3YETCA aHKETa. (TMpunoxenus Ne 1 K HaCTOALIEMY

[Mopsaky).

Anmunnctpanus u o cneumanuerel  Llenrpa  MoryT pa3zpabareiBaTh JpYrue
aHKeTBl, KOTOpbIE TOMOryT Haubosiee I0CTOBEPHO ONPEACIHTH YpOBEHb
yIOBIETBOPEHHOCTH (Hey/10BJIeTBOPEHHOCTH) poauTeneH (3aKOHHBIX

npesicTaBuTeNel) KaueCTBOM YCIIYT ! ABAIOTCS TOTIOTHEHHEM K JaHHomy llopsaaky.



Ipuaowenne Nel
Vpazkaesbii poanTen!

Haw uenTp cTpeMHUTCs K NOCTOAHHOMY HOBLILICHIK) KAMECTBA MPOBOMMBIX HAMK [IPOTPAMM.
Mei ofpautaemes K Bam Kak K OKCTIEPTY. KOTOpPbIHl MOMKET OLEHWTb YPOBEHD NOArOTORKH,
APOBEICHHA JAHATHILL @ TAKAKE Tex pe3yLTaTOR, KOTOPBIX noouacs Bauwn pebeHok, 3aHuMasch ©
HALIMMH CIEUHATHCTAMH.

JanonHeHHe IaHHOTo Daanka 3aiMeT He foned 3 MHHYT.

& WO,

@ . pebenka Jlara posaenns pebenka

KonTakTHuil Tenedon poauTes

& 1.0 cnennaiieTa. KoTopbii paboran ¢ pedeHKoM

Uro BREIOUAIH 3aHATHA"

OueniiTe KAUECTBO MOATOTOBKA  CHCHHANHCTA K sapaTHsM  (HAIMMHE  HEOOXOAMMOro
oGopya0BaHMs, AMAAKTHYCCKIX 1 PA31aTotH bIX MATCPHANOB, BIAICHNE TEMOH JAHATHA)

I 2 i 4 5

OUEeHEL MI0X0 nnoxo }",EIGHJ'EETBGPH'!'{EHBHO XOpowo OUeHb XOpPOolLG

OuenuTe, Y100HO M UTA BAC COCTARICHO paciucanne?’
1 2 3 4 5

oucHb Hey 10010 Hey 0010 y I0BICTBOPHTEIBLHO V100HO oueib yaobHo

BLiaH 14 NPONYCKH 3aHATHIT N0 BHHE crielmaiueta (Ge3 yBaKHTEIbHOH fpHHntib)?

Ja HET

OuenuTe pesynbTaThl 3aHATHH (peLueH A1 BONPOC, 110 KOTOPOMY Bbl oOpaTHINCh K
CICIHATHETAM, ECTh H HIMEHEHHA B II0BCICHIH pebenka).

Batliy noKeAHA (10 0Pratnsaini 1 COACPRAHIIG SaHsTHil



